NCR Towing & Recovery, LLC

8191 Ritchie Hwy, Pasadena, MD 21122
522 Defense Highway, Annapolis, MD 21401
1440 Ducken St., Odenton, MD 21113

Phone 410-544-9105 / Fax 410-544 9107

Proposal For Towing Services

NCR Towing and Recovery, LLC is pleased to present our proposal for towing services. NCR Towing and
Recovery offers many service options, in order to accommodate the specific needs of your community. We
offer a Patrol-able Contract or a Non-Patrol-able Contract.

Qur Patrol-able Contract includes daily patrols of your community for illegally parked vehicles. Any
vehicle in violation of the community guidelines will be removed immediately at the vehicle owner's
expense. We coordinate our patrols with your community parking regulations. This enables the
community management to specify the violations that are enforced by towing, what areas are monitored,
and the hours they would like the patrols to take place. Your contract will be designed to fit your
communities ' specific needs.

Qur Non-Patrol-able Contract would provide removal of illegally parked vehicles, by authorized request
only. The Community Manager will select representatives to call and authorize the removal of vehicles.
Illegally parked vehicles are always removed at the vehicle owner's expense.

Both contracts provide towing signs installed at each entrance of your community. Digital pictures are
taken of every impounded vehicle 1o show the vehicle in violation. A detailed report of each impound, and

pictures are emailed 1o you for your records.

NCR Towing and Recovery, LLC is licensed by Anne Arundel County for Private Property Impounding
Non-consensual Towing. We are Licensed Tow Contractors for The Anne Arundel County Police,
Maryland State Police, Marvland Transportation Authority, and The Queen Anne's County Sheriff’s
Department.

Impound fees are paid by the vehicle owner only. No Impound fees are charged to the property or its
affiliates. There are also no fees if a requested vehicle is gone prior 1o our arrival.

NCR Towing and Recovery, LLC is staffed with 24 hour a day knowledgeable dispaichers and certified
truck operators. We will work closely with property management to ensure we are providing only the best
service for your community. Please feel free to contact us with any questions you may have, or to
schedule an appointment 1o meet with a represeniative.
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This agreement gives suthorization to the Towing Company 1o provide towing service for the
Property Owner/ Manager/ Agent upon the following conditions and terms.

1. The towing company acts asan Independent contractor to tow and remove any and all vehicles
from the premises owned, managed and controlied by the Property Owmner/Manager/Agent, at the Property
Owner/Manager/Agent’s request. Any and all fees the towing company may incur will be the sole responsibliity of the

registered owner of the vehicle towed/impounded.

2 The towing company will assume ail responsibliities for the towing, removal, and storage of all
such vehicles.

3. The towing company will aiso assume all responsibility for any snd all damages caused to the sald
vehicle by acts of negligence on part of the towing company.

4. The towing company will assume all responsibility to notify and report all impounded vehicles to the local
police department immediately upon removal.

5. NCR Towing and Recovery, LLC does hereby indemnify and hold the Property Owners,
Management, It's Agents and Employees harmiess from any and all losses, damages, csuses of
action, court proceedings, or liabilities whatsoever resulting directly or indirectly from the actions of

NCR Towing and Recovery, LLC pursuant to this agreement.

6. This agreement may be terminated by either party by giving the other a 30-day prior writlen notice
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NCR Towing & Recovery, LLC

8191 Gov. Ritchie Hwy., Pasadena, MD 21122
1440 Duckins Street, Odenton, MD 21113

522 Defense Hwy., Annapolis, MD 21401
Phone (410) 5449105 / Fax (410) 544.9107
ncrtowingandrecovery@gmail com

Contract Agreement

This agreement made this day of . 55120 by and between

NCR Towing and Recovery, LLC Herein referred to as “towing company” and

(Name of Property and Contract Name)

Herein referred to as “Property Owner / Manager / Agent” Located at:

(Property Address)

(City, State, and Zip)

This agreement gives authorization to the Towing Company to provide towing service for the
Property Owner/ Manager/ Agent upon the following conditions and terms.

1. The towing company acts as an independent contractor to tow and remove any and all vehicles
from the premises owned, managed and controlled by the Property Owner/Manager/Agent, at the Property
Owner/Manager/Agent’s request. Any and all fees the towing company may incur will be the sole responsibility of the

registered owner of the vehicle towed/impounded.

2. The towing company will assume all responsibilities for the towing, removal, and storage of all
such vehicles.

3. The towing company will also assume all responsibility for any and all damages caused to the said
vehicle by acts of negligence on part of the towing company.

4. The towing company will assume all responsibility to notify and report all impounded vehicles to the local
police department immediately upon removal.

5. NCR Towing and Recovery, LLC does hereby indemnify and hold the Property Owners,
Management, it's Agents and Employees harmless from any and all losses, damages, causes of
action, court proceedings, or liabilities whatsoever resulting directly or indirectly from the actions of

NCR Towing and Recovery, LLC pursuant to this agreement.

6. This agreement may be terminated by either party by giving the other a 30 day prior written notice.




Residential Amenities

Local Tow 10 miles or less $65.00
Hot Shot/ Jump Start $35.00
Lockout $35.00

#x* Dye to liability we are unable to change tires on

vehicles.
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ngggnd/ Non- Consenual Towing Rates

Impound Fee: $280.00 (up to GVW 9,999)

Storage Fee: $25.00 Per Day (occurs 12AM/Midnight each day)
Administration Fee: $25.00 (applies next day)

Drop Fee: $150.00 (applies if vehicle is released on site)

Medium/ Heavy Duty Impound Rates

GVW 10,000- 14,000 Impound Fee: $300.00/ Storage: $50.00 Per Day/Admin: $25.00

GVW 14.001- 19,00 Impound Fee: $500.00/ Storage: $90.00 Per Day/ Admin: $25.00

GVW Over 19,501 Impound Fee: Reasonable Market Rate
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7 wingd & Recovery, LLC

Date:

p Loperty Name

management Company

r Billing Address

Authorized Callers:

N

‘Parking Rules:



